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In case that a user get stuck at the setpoint process (while no error is displayed) it could also be a problem that the Linux Mint environment is currently not configured to support a certain setpoint. If this is the case, you can do the following to resolve this problem. In TempTale Manager set the mode of the setpoint to Automatic. Do not set the setpoint manually. If
this does not help then you will need to configure the environment to support this setpoint. If the setpoint is set to manual or manual mode, then the setpoint will start and display the error as mentioned above. In this case start the setpoint manually by pressing the button. When the error is due to a download, it is possible that Jet module file is not complete or
corrupted. Please redownload it from the TempTale Manager Download Centre or from the manufacturer (if applicable). If the TTV file is incomplete the column will not display the correct value. After checking the file for errors, either save the file or attempt the download again. If the file still is incomplete, consult your web browser address bar for any errors. If no
errors are shown, the download may have been interrupted for any reason. If it appears to be corrupted, it can be downloaded again. When the TTV file is uploaded to the TempTale Manager the tamper and time data are recorded automatically, so that they can be retrieved from the serial number or product code. Once all the tamper and time data are saved,
TempTale Manager will display the tamper and time data in a viewable format in the MONITOR display.
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