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According to Sandhusen (2000), the organization of marketing activities must be reasonable and flexible, because
marketing in today's business environment requires that a company should be able to anticipate future customer

needs. To create a brand image, the company should be perceived as a wise and trustworthy merchant of goods and
services; appeal to the specific target customer base; be easy to deal with and respond quickly, whether it is by phone,

fax, mail, e-mail or chat. You must have a consistent message and understand the power of company naming
(Sandhusen, p255). Sandhusen suggests that companies should conduct research on consumers, establish a brand
name based on research, and try to stay consistent in brand names and message over time, if the company doesnt

want to create the impression that it is a passing fad. Every internet marketing strategy is important, but a successful
brand is the most important. Adequate branding is when the target market perceives the company as a wise and

trustworthy merchant of goods and services; it will increase brand loyalty. If the branding is not strong enough, the
company may lose market share, and eventually, it may fail. The book presents the background and progression of
marketing, but does not discuss the theories. Sandhusen argues that a good understanding of general marketing
theories, such as the theory of managerial demand, are not required to use a marketing plan. General marketing

theories such as regular price, volume, and distance, are still useful for marketers (410). In March 2001, the federal
government passed the 911 act as a way for companies to help reduce terrorism. We havent seen anything that may

arouse suspicion as of this date. According to Sandhusen, consumers should not be afraid to call with questions or
suggestions. Customer service is your first point of contact with a company. The quality of service a company provides

is the first impression a consumer may have of the companies values and standards of conduct. If a consumer has a
service issue or a problem with products, he or she must have service and problems resolved or the entire company

will be tarnished.
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Whenever a consumer experiences a
transaction they are engaged in an activity,
which is both social in the sense that they
need to conform to what they believe the
society or their leader expects, and they

have an engagement to a specific persons
(Sandhusen 219). To understand the various
types of product transactional processes are
involved we need to use the term transaction

in a broader context of an activity or
process. A transaction has been defined as a

single activity with a purpose or goal
(Sandhusen 230). To understand the various
types of product transactional processes are
involved we need to use the term transaction

in a broader context of an activity or
process. A transaction has been defined as a

single activity with a purpose or goal
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(Sandhusen 294). It also gives an
understanding of how to get the online

economy and the implications of operating
within the digital economy for small
businesses. The main limitation of

Sandhusen is the absence of addressing the
role of technology in the future with the

mention of the digital economy. The shift to
the digital economy is not a new thing; it has
already changed the business world forever.

This is in the context of how markets are
changing and how the company should

change and adapt in response. Here are a
few of Sandhusen's suggestions: Consumer

behaviour is the procedure or practice
whereby a group of people or an individual
make a selection of good or product, or the

procurement and the utilization or
disposition of goods or products, services,
opinion or belief and experiences for the
satisfaction of ones wants and cravings
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(Sandhusen 217). 5ec8ef588b
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